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Arrival information

It is very important you read all this information prior to leaving home.
Villa Address: 
Urbanisation Pinada Golf II



14 Calle Galapagos (6)



03189 Orihuela (Alicante)

Lock Box No:
5157

Alarm Code:
2596
Gate lock
2596
Upstairs Safe:
A5157B

Thank you for choosing our home for your holiday.

Our home is situated within the Pinada Golf development and within walking distance to many bars restaurants and shops.  Our home is managed by Terry and Pat Vaughan who live 2 doors away at number 10. They will be more than happy to answer any questions you may have and are available to help if there are any problems with the home.

Pinada Golf is a residential development; many residents live and work in the area. We hope you enjoy your stay in our home, but ask that you respect our neighbours by keeping noise to a minimum after 11pm. 

You have chosen a very independent style of vacation – a home from home environment in extremely well maintained houses. However like all homes things do break down from time to time, we will do our up-most to take care of these in a timely manner, but occasionally as in our own homes we have to call in outside contractors who do not always respond as quickly as we would like them to, if this rare occurrence does arise we ask for your patience, we will do everything we can to resolve the situation quickly and efficiently.

Directions:

If you have informed us of your arrival airport we will have sent you basic directions to your home.  The home is situated between Alicante and Murcia airports.  Approximate journey times are 50 minutes from Alicante and 30 minutes from Murcia.  A taxi transfer can be arranged upon request at a cost of approximately €45 each way.
Front door keys:

We will arrange for the keys to be delivered to you or a convenient time for you to pick up prior to your departure from the UK. Once at the home it is your responsibility to ensure the home is secure.  We recommend that you lock all doors when at the pool. A lock box is provided to the rear of the covered seating area (number provided). 5157
Alarm system:

The home is provided with an alarm system for your security and comfort, you will have been provided with your unique code.

On your arrival at the home the alarm will be set, upon entering the property proceed to the left of the front door, behind the curtain you will find the control panel.  Enter your unique code to disarm the alarm.
When leaving the property make sure all windows and doors are locked, enter your 4 digit code, press ‘FULL’ and exit through the front door, locking it behind you.
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Air Conditioning:

Each room is equipped with its own air-conditioning unit.  Each unit is controlled with a remote control.  We recommend that the units are set at 21oC lower temperatures may cause the units to overheat, if this occurs you will be responsible for costs incurred for repairs.  The air conditioning units will only be effective when doors and windows are closed.  Air conditioning MUST be turned off when leaving the house.  Any excessive electricity use will be deducted from your deposit.
Pool heating:

A solar blanket is provided for the pool, we recommend that you cover the pool when it is not in use to minimise heat lost at night. During summer months the pool is heated to a comfortable temperature by the sun.

Your pool can be heated on request. We recommend pool heating during early spring and late autumn. To ensure the pool temperature is comfortable for swimming on your arrival the heater needs to be switched on a minimum of 3 days before arrival, and is only available for stays of longer than 5 days. Pool heating is charged at €40 per day. 
So for a 7 night stay pool heating will cost €400.

Pool rules:

· No running

· No diving

· All children MUST be supervised when in the pool

· No glass beside or in the pool (Plastic cups are provided)

· Shower before entering the pool

Please respect our neighbours by keeping noise to a minimum. The pool is not to be used after 11pm.

Please ensure that the pool area is kept tidy, with pool toys packed inside after use.

Pool Service:  

The Pool is cleaned on Thursdays, at that time chemicals will be added and decking area and furniture cleaned. After heavy rain you may find dust and bugs will be washed into the pool, as the pump only works for 9 hours a day these may sit on the surface of the pool water until the pump starts up again and pushes them through the filtration system. This is very normal and does not mean the pool needs servicing as they disappear as soon the pump starts again in the morning. Please DO NOT touch the pool equipment.

Rubbish:

Refuse collections are much more efficient in Spain than in the UK.  Rubbish is collected daily from refuse carts located at the ends of the street.  Please ensure that all rubbish is bagged. Then simply place it in one of the bins at the end of the street. 

Smoke and Pet free:

Our home is Smoke and pet free, although we do provide ash trays for your convenience, this is so that you can smoke outside only. Please observe this request for the comfort of future guests and children.
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Departure Day:

All good things come to an end unfortunately and we ask your help with a couple of things when departing, firstly please put one load of towels or sheets on to wash, if you can do more – great!

Please make sure all other items that need to be washed are in the laundry area, the fridge should be emptied of all open contents and bagged up and put in the refuse carts at the end of the street. Please put the dishwasher on to wash if possible.

Remember to take your keys with you and set the alarm. You will need to organise for the keys to be returned to us upon your return.

We would like to take this opportunity to wish you a pleasant and safe stay in our home.  Should there be anything that we can help you with please do not hesitate to contact us.

