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Guest Information

Contains important information regarding your stay

Welcome to our home!!  We hope that you have had a pleasant journey.
Pinada Golf is a residential development; many residents live and work in the area. We hope you enjoy your stay in our home, but ask that you respect our neighbours by keeping noise to a minimum after 11pm. 

You have chosen a very independent style of vacation – a home from home environment in extremely well maintained houses. However like all homes things do break down from time to time, we will do our up-most to take care of these in a timely manner, but occasionally as in our own homes we have to call in outside contractors who do not always respond as quickly as we would like them to, if this rare occurrence does arise we ask for your patience, we will do everything we can to resolve the situation quickly and efficiently.

Alarm system:

The home is provided with an alarm system for your security and comfort, you will have been provided with your unique code (this code is unique to your stay and is contained in the arrival information document you will have received prior to travel)
When leaving the property make sure all windows and doors are locked, enter your 4 digit code and ‘FULL’ and exit through the front door, locking it behind you.  When returning just enter the 4 digit code to disarm the alarm.
Always use the alarm when leaving the house.

Security:

When going to bed ensure that all windows and doors are locked and that the shutters are down and secured with the spring clips.  

It is advisable when using the pool or late at night that you lock the grills to the front door to add security for the home and your belongings.

If you have the doors to the basement open it is again advisable to have the grill locked when by the pool or upstairs.

When out and about please take all the usual precautions you would at home.  Only take as much cash as you need and do not leave valuable items on show.  All personal belongings kept within the home are kept there at your own risk.  The owners will take no responsibility for any lost, stolen or damaged items.

Emergencies:

We hope that you have a pleasant and safe stay with us. In the event that you need the assistance of the emergency services please note that the number is:


112
The emergency duty chemist is available 24 hours a day 365 days a year, it is located in Torrevieja.  You can contact them for information or directions on 0034 966 706 880.
Safe:

There are 2 safes within the property, one in the first floor bedroom and another in the basement.  To operate the upstairs safe press A then your unique 4 digit code (please see your arrival information document) then press B, turn the knob and lift to open, to close simply close the door and turn the knob.  To operate the basement safe enter your unique 4 digit code then press A, turn the knob and pull to open, to close simply close the door and turn the knob.
Telephone:

There is a public telephone located across the road from the villa.  You can purchase in international phone card from the local shop for around €5 this will give you up to 100 minutes of call time.

Television:

Sky TV is provided for you convenience.  To turn on the TV use the grey remote, you may have to press the AV button to select AV2.  Once on AV2 ensure the satellite receiver box is on use the back remote with blue buttons.  Use the blue buttons the search through the channels.
Fuse Box:

The fuse box is located above the alarm panel in the sitting room and in the basement next to the patio doors.  

Water heater:

The water heater is located in the laundry room in the basement.  Our management agent will have arranged for the heater to be turned on prior to your arrival.  In the very rare occasion that it is not already on, simply plug in the lead coming out of the heater and ensure the socket is switched on, water will take approximately 2-3 hours to heat up.  If possible please unplug the water heater prior to your departure.

Electric Hob:

To operate the electric hob in the kitchen; first press the key button until its beeps then press the on button, select the ring number you wish to use then select the temperature using the + and – buttons.  You can turn off each ring separately by reducing the heat level to 0 or turn off all ring by pressing the on/off button.
Oven:

To operate the oven use the left hand knob to select the setting you require (oven, grill etc.) then use the right hand button to select the desired temperature.

Washing machine:

There are operating instructions attached to the washing machine.  We recommend 2 cycles, to select the cycle turn the knob to desired number, ensure the door is closed and press the on button.

Cycle 4:

40oC normal wash, 70 minutes duration
Cycle 10:
40oC short wash, 40 minutes duration

Tumble dryer:

Please bear in mind that the Spanish weather is very hot.  Most items will dry if hung outside in less than 1 hour.  If you do have to use the dryer turn the right hand knob to select the time then press the orange on button.
Air Conditioning:

Each room is equipped with its own air-conditioning unit.  Each unit is controlled with a remote control.  We recommend that the units are set at 21oC lower temperatures may cause the units to overheat, if this occurs you will be responsible for costs incurred for repairs.  The air conditioning units will only be effective when doors and windows are closed.  Air conditioning MUST be turned off when leaving the house.  Any excessive electricity use will be deducted from your deposit.
Pool heating:

A solar blanket is provided for the pool, we recommend that you cover the pool when it is not in use to minimise heat lost at night. During summer months the pool is heated to a comfortable temperature by the sun.

If you have requested and paid for pool heating this will have been turned on prior to your arrival.  There is no need for you to alter any of the controls.  If there are any problems relating to the pool heating you must contact the owner who will arrange for the problem to be resolved.
Pool Service:  

The Pool is cleaned on Monday, Wednesday and Friday, at that time chemicals will be added and decking area and furniture cleaned. After heavy rain you may find dust and bugs will be washed into the pool, as the pump only works for 7 hours a day these may sit on the surface of the pool water until the pump starts up again and pushes them through the filtration system. This is very normal and does not mean the pool needs servicing as they disappear as soon the pump starts again in the morning. Please DO NOT touch the pool equipment.

Please bear in mind that sun creams will tend to cloud the water; the pool does not require additional cleaning.

Pool rules:

· No running

· No diving

· All children MUST be supervised when in the pool

· No glass beside or in the pool (Plastic cups are provided)

· Shower before entering the pool

Please respect our neighbours by keeping noise to a minimum. The pool is not to be used after 11pm.

Please ensure that the pool area is kept tidy, with pool toys packed inside after use.  
Sun beds are provided for your convenience, they are stored behind the sofa in the basement, and they are to be used responsibly at the pool side only.  Please ensure that they are returned to the basement on your departure.

Sunshade:

There is a manual winder behind the sofa in the basement, hook into the right hand of the sunshade turn anti-clockwise to extend and clockwise to retract.
Please ensure that the sunshade is fully retracted before departure

Rubbish:

Refuse collections are much more efficient in Spain than in the UK.  Rubbish is collected daily from refuse carts located at the ends of the street.  Please ensure that all rubbish is bagged. Then simply place it in one of the bins at the end of the street. 

Smoke and Pet free:

Our home is Smoke and pet free, although we do provide ash trays for your convenience, this is so that you can smoke outside only. Please observe this request for the comfort of future guests and children.

Departure Day:

All good things come to an end unfortunately and we ask your help with a couple of things when departing, firstly please put one load of towels or sheets on to wash, if you can do more – great!

Please make sure all other items that need to be washed are in the laundry area, the fridge should be emptied of all open contents and bagged up and put in the refuse carts at the end of the street. Please put the dishwasher on to wash if possible.
Please remember to pack away all items from around the pool, ensure that the sunshade is retracted and that the water heater is unplugged.
If you have not arranged and paid for a post stay clean you MUST ensure that the villa is clean and tidy, that all sheets are clean and dry, that beds are made, bins are emptied and that all kitchen utensils are clean and packed away.  Please note that the villa will be inspected by our management agent, if it is deemed that the villa is not in an acceptable state you will be charged £100.00 for a professional clean.
Remember to take your keys with you and set the alarm. 
We hope you have enjoyed your stay in our home! We would like to wish you a pleasant and safe journey home!
If you have never stayed in our home before we have some suggestions for local shops, restaurants and things to do, if you have hired a car you will be able to explore further afield. We hope this information helps to start your holiday.

Local Shops:

There is a small supermarket located in villa martin plaza; you would have driven past this on your way to the villa.  There is a larger supermarket if you head out of villa martin towards to motorway.  The Spanish supermarkets are much cheaper and have an excellent selection of fresh meats and fish.

Restaurants:

There are three restaurants in close proximity to the villa, if you leave the villa turn left then right at the end of the road, walk approximately 50 meters and turn left you will see a small row of restaurants.

Villa martin plaza is only 15 minutes walk from the villa and very easy to find.  There is a huge range of restaurants to suit every pallet and wallet.

Market Days:  
Mondays:
San Pedro Market

Drive towards Cartagena on the motorway, take the turning off marked San Pedro, drive towards the centre the market will be easy to see it is about half way down on the right hand side. There are plenty of car parking spaces.

Wednesday:
San Miguel Market

Follow sign posts to San Miguel, turn left out of the villa then right at the end of the road. Stay on this road until it comes to a T junction. At the T junction turn right then the second left into San Miguel. Parking is about 500 meters on the left.

Saturday:
Playa La Flaminca

Head towards the motorway, turn left at the round about, turn left and head down the new road with no buildings. Parking is on street only, find a space and keep walking the market is on the left.

Taxis:

A & M Airport Taxis:
0034 966 774 138

Paul’s Airport Taxis:
0034 680 850 956
Martin Airport Taxis
0034 675 078 552
Coasta taxis

0034 600 403 450  Recommended for local trips any time of the day.
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